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Abstract:

Artificial intelligence is today a key driver for transforming public administration,
with smart municipalities serving as vital spaces for applying Al technologies to
enhance government services and improve interaction with citizens. This study
aims to explore the impact of using artificial intelligence in developing public
facility management and transitioning it into a smart municipality.

The study addresses the major transformations that artificial intelligence can bring
about in public facility management, focusing on aspects such as improving
government services, enhancing administrative efficiency, and refining
government-—citizen interaction. Potential challenges and expected benefits of
adopting Al technologies in this context are reviewed in the study.

The results indicate that the use of artificial intelligence can significantly contribute
to improving the performance of public facility management and achieving the
transition to a smart municipality. The research emphasizes the importance of
citizen engagement and social interaction as key elements in this process. The
study concludes by highlighting the ongoing need to develop effective strategies
for integrating artificial intelligence technologies into public facility management

and achieving sustainable smart transformation.
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